
Riverside Swim Club 
Member Survey Results Summary 

250 Responses from the Members 

Complete survey details will be available on the RSC Website 



The pool is an important and valued part of the 
community 

¤  96% of members think RSC is important to the community 

¤  Almost 90% agree the pool is in need of repair   

¤  89% of members say the pool is important to their family 

¤  82% of members use the pool weekly  

¤  34% of members use it daily 



Cost for renovation is a big concern 

Here is how the LRPC can help members: 
¤  Disclose details of current pool financials 

¤  Communicate the significance of renovation needs 

¤  Keep improvements/rehab to the most basic to keep costs 
down 

¤  Share comparable area pool facility pricing 

¤  Aggressively pursue fundraising and new member 
acquisition to offset costs to current members 

¤  Explain the role of the LRPC finance team in securing 
financing and other creative solutions 



When planning for an improved facility, here is 
what the majority of members want: 

¤  More social events 

¤  Wider variety of programming (not just in the pool) 

¤  Improving Shade Structures, Deck, Chaise Lounges, 
Concessions, Dressing Room & Lockers, Showers, Bathroom 

¤  Improved variety for concessions including adult 
beverages  

¤  Connection between concessions area to the pool to 
improve accessibility and flow. 

¤  “Wish list” items would include: 4-season multi-purpose 
room, Steps into the pool, Increased Depth and Slides 



Programs RSC members would like to see offered: 

!

•  In addition to the programs below, members were most interested in Tennis 
•  Requests ranged from babysitting to kids exercise programs 
•  All requests will be shared with the board 



Members are interested in using the RSC facilities 
during the winter 

!

In addition to the items below, there were many requests for Ice Skating and a Meeting Room.  
Many members emphasized the need for an Exercise facility.   



What do members like about the Snack Bar?  80% 
are using it Daily or Weekly. 
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•  Members are happiest with Price of Food, Speed of Service and the Staff 
•  When considering improvements, members want more healthy options, above all else 



Coming Next from the LRPC 

•  Winter Newsletter 
•  Sharing more information with members about what needs to be fixed at the 

pool 

•  How was the LRPC was chosen?  How can you get involved? 

•  Information and competitive pricing for area pools and clubs 

•  Updates from the LRPC committees: Finance & Design 

•  Spring Open House Tour of the Pool and Presentation by LRPC 


